
HARD ROCK HOTEL 
CANCUN



STAY
This all-inclusive hotel features 601 stylishly chic  
guestrooms in various categories including,  
Deluxe Lagoon View King, Deluxe Lagoon View 
Double, Deluxe PURE WELLNESS® King, Deluxe 
PURE WELLNESS® Double, Deluxe Ocean View 
King, Deluxe Ocean View Double, Deluxe Family 
Lagoon View (Two Bedroom), Diamond Ocean 
View King, Rock Royalty Ocean View King with 
Personal Assistant, Rock Suite Ocean View (One 
Bedroom) with Personal Assistant, Rock Suite 
Ocean View (Two Bedroom) with Personal 
Assistant, and Rock Star Suite Ocean Front (Two 
Bedroom) with Personal Assistant. Each room is 
ready to indulge with panoramic views of the 
ocean or lagoon and private balconies to enjoy 
the cool tropical breeze.

THE GOODS
• Sleep like a rock® bedding featuring   

300-threadcount, egyptian cotton
• Rock Spa® bath products and Hansgrohe rain 

showers
• Rock Om® - In-room on-demand yoga videos
• 42” flatscreen hdtv with plug-and-play   

technology
• Custom-designed furniture and specially 

selected artwork from around the world
• Dynamic lighting fixtures suitable for     

entertainment and working
• Wireless internet
• Minibar with sodas, bottled water, juice and 

domestic beer
• In-room safe
• Bluetooth-enabled wireless alarm clock radio
• Complimentary streaming music channels

DINE
• Frida – Contemporary Mexican a la carte
• Zen – Asian a la carte – Izakaya,   

teppanyaki & sushi
• Ciao – Italian fine dining a la carte

• Ipanema – Rodizio – Brazilian Grill
• Pizzeto - Brick-oven style pizza
• Family by Pizzeto - American buffet and  

brick-oven style pizza
• Diego – poolside bar
• 3 Pool Bars – Dive, Float & Splash
• Smash Bar – Lobby bar
• Uncorked – Wine Bar - $

PLAY
• Rock Shop® - offering your favorite Hard Rock 

Hotel merchandise - $
• Rock Spa® - $
• Body Rock® Fitness Center featuring   

state-of-the-art fitness and weight   
training equipment

• Hard Rock Roxity Kids Club™
• The Sound of Your Stay®
• POSH Beauty Salon & Boutique® - $
• An expansive poolscape
• Amphitheater - live music and shows
• Memorabilia - selection of priceless   

music memorabilia
• Music Lab
• Tennis Court and Basketball Court
• Golf at Riviera Cancun Golf Club  designed by 

Jack Nicklaus
• Golf at Hard Rock Golf Club™ Riviera Maya 

designed by Robert von Hagge 

MEETt
• 29,272 sq. ft. of total meeting and event space
• 12,378 sq. ft. rock’n roll ballroom divisible by 4
• 2,015 sq. ft. Cancun ballroom divisible by 5
• 2,015 sq. ft. Caribe ballroom divisible by 5
• 12,864 sq. ft. outdoor terrace
• Self service computer center
• Audiovisual capabilities
• Wireless internet
• Dedicated roadie

EXPLORE
• Chichen Itza - $
• Tulum Express - $
• Boogie Surf Dolphin Ride - $
• Paradise Adventure - Subsee & Snorkel - $
• Zip Line - $
• and more!

Nearby Attractions
•  Eco & Adventure Parks – Xcaret, Xel-ha, Xplor 

and Sian Ka’an biosphere reserve - $
•  Shopping at la isla shopping villa, Kukulcan Plaza 

& Luxury Avenue, Plaza Caracol and Plaza las 
Americas - Malecon de las Americas - $  
   

$ - Fees apply
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PROPERTY OVERVIEW

To live like a rock star means never being far away from the action. Lucky for you, the all-inclusive Hard Rock Hotel Cancun puts you right in 
the middle of it. Located in the heart of Cancun’s Hotel Zone, the hotel pays homage to a lifestyle of excess and unsurpassed services. It’s 
time to see the show in Cancun.
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